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OPERATING ENGINEERS

HEALTH & 955

Alberta Blue Cross HEALTIE S
benefits card and member site

Starting January 1, 2025, your benefits provider will change to Alberta Blue Cross.

Find everything you need to know about your benefits on the Alberta Blue Cross member site and app.

Submit claims, look up coverage, access your electronic benefits card and more.

GETTING TO KNOW YOUR BENEFITS

You can use your new ID card to:

register on our member site and app, and

share with your service providers so they

can update their records and submit claims

on your behalf.

ALBERTA

BLUE CROSS

MEMBER John Abe Doe
GROUP NAME ~ OE Local 955 H&W Plan

GROUP/POLICY NUMBER 23728

ID NUMBER NAME

1234567 -81  John Abe Doe
1234567 -82  Jane Barbara Doe
1234567-83  Sam Charles Doe
1234567-84  Mary Ellen Doe
1234567 -85  Stephen David Doe

ab.bluecross.ca

SAMPLE
SECTION XY
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On this card, you'll also find:

your legal name,

a list of your dependants and their ID numbers,

travel and emergency contacts, and

information for your service providers and

our contact number.

TRAVEL EMERGENCY CONTACTS
1-888-772-2583 Canada and U.S.A. (toll free)
1-403-225-4289 in all other countries (call collect)

For more information, visit abcrosstravel.ca

GENERAL INQUIRIES
Contact Alberta Blue Cross at 1-800-661-6995

INFORMATION FOR PROVIDERS

For provider support with direct billing claims,

please call 1-877-272-7778.

Pharmacists, add leading zeros to group/policy number
and use carrier code 11.

Dental providers, use carrier code 00090.

By presenting this card or Alberta Blue Cross ID number, | consent to the
collection, use and disclosure of my personal information as described
in the Alberta Blue Cross Privacy Policy posted at ab.bluecross.ca or call
1-800-661-6995.

TRAVEL
ASSISTANCE

Inthe eventofa
MEDICAL EMERGENCY,
please call our travel
assistance phone
number (located on
the left-hand side)

as soon as possible.

Be prepared to quote
your group/policy and
ID numbers as they
appear on the front
of the card.

Benefit cards can be accessed electronically through the app or website. If you prefer a paper copy, you can

order one through the website.

continued next page
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HOW TO REGISTER FOR THE MEMBER SITE

Visit ab.bluecross.ca and enter your:

T
« ID card information (last name, group or policy Questions? We're happy to help.

number and ID number); Contact Alberta Blue Cross Customer Service

« your date of birth; and toll free:

+ your email address. English: 1-800-661-6995
DOWNLOAD THE APP FOR ON-THE-GO BENEFITS ACCESS French: 1-888-279-9799

With the member app, you can Other languages: 1-800-661-6995

. sign in with fingerprint or facial recognition Please ask for a translator in your preferred language.

(one less password to remember), Member website: ab.bluecross.ca
« access your ID card anywhere,
+ submit claims while you're out and about,

« get directions to direct-bill providers and much more.

Download in the App Store or on Google Play

App store Google play
| =

WHY SHOULD YOU REGISTER?

You can easily do the following:

+ Submit claims and check their status.

« Access your ID card or print a new one.

« Sign up for direct deposit for your claim payments.

« Many other useful features such as locate a provider
or live balance information.
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